DEER OAKS EAP SERVICES

Making a Difference in Your Life
Makes a Difference To Us

Your Employee
Assistance & Work—
Life Program




How Can The EAP Help You?

@ PR

Stress, Anxiety Time Management Relationships

\ 2 Y

Financial Challenges Health & Wellness Daily Living/Convenience



24-Hour Program Access Eligibility

Helpline: (888) 993-7650 Employees

iConnectYou App Dependents

(call, instant message, video, SMS text with a counselor)
Household members

Coverage extends for 12 months post-employment



Short-term

. Referrals
Counseling

Some issues are not
appropriate for short-term
Telephonic intake & assessment counseling. In these cases, a
referral is provided to local
community resources or to your
health plan for further
assistance

Sessions: 1-6

Referral provided to a local
clinician for short-term
counseling within 3 days

Call the referred provider to
schedule an appointment at
your convenience

Referrals may also be provided
to local support groups, the
United Way, attorneys, financial
planners, etc.




Alternate Modes of Support

AWARE Mindfulness-Based Stress Reduction
Program (6 sessions)

Support for participants experiencing life stress, pain,
and challenges with focus and concentration and who
want to increase their awareness of and commitment to
intentional living

Through six (6) weekly sessions, MBSR-trained health
and wellness professionals provide one-on-one support
and supply electronic resources for self-guided
individual practice.

Telephonic Life Coaching (6 sessions)

6 telephonic sessions

Coaching usually lasts 3-4 months

Initial 45-minute session: the participant works with the
coach to establish a vision, determine goals, and create
an action plan.

Subsequent 20-minute follow-up coaching sessions
ensure the participant is on track to achieve the desired
goals.




Alternate Modes of Support

In My Hands — Computerized Cognitive Behavioral
Therapy (cCBT)

Complement to the traditional telephone and face-to-
face counseling services

Self-paced online program encourages participants to
interact with the application on a weekly basis

7 online CBT sessions are delivered over the course of
seven weeks, with scheduled e-mail and/or telephone
support from qualified counselors and additional
support as needed.

Several modules are available, including Introduction to
CBT; Self-Esteem and Thinking Styles; Low Mood and
Depression; Stress and Anxiety; and Coping and
Resilience.




Legal Services

30-min. telephonic or in-person consultation with
an attorney

In-person meetings are scheduled; telephonic
consultation is often immediately available

Consultation consists of an analysis of the situation
and advice on how to proceed

25% discount off the attorney’s hourly fee

Access to over 100 legal forms online at
http://www.deeroakseap.com/

Excluded Issues: Employment as it relates to
employees and family members, one’s own
business, class action lawsuits, taxes



http://www.deeroakseap.com/

NOLO
Interactive
Online

Will Preparation

Free legally binding state-specific simple will and
living trust software

Step-by-step process composed online under the

. . . . CENTERS
Legal/Financial portion of our website at p——
www.deeroa kseap_com B Work/Life Resource Locatd

P Savings Center

Is designed for typical assets such as a house, car, A
savings and investments

Some situations may require more than a simple
will. You should get expert advice, or at the least,
investigate your options



Financial Services

*  Free telephonic financial counseling and education with an Accredited Financial Counselor
on issues related to consumer debt and budgeting

*  Counselors address issues via the help line, and follow up by emailing supporting
educational materials

*  Counselors are available without an appointment Monday through Friday, or through pre-
scheduled Saturday sessions

* All counselors are knowledgeable in a wide range of financial topics

*  Examples: budget preparation, debt consolidation, college planning, retirement

Identity Theft & Recovery

|
* Accredited Financial Counselor provides telephonic consultation and information on steps

that should be taken upon discovery of identity theft

*  Consultation may include: how identities can be stolen and common warning signs; how to
obtain one's credit report(s) to look for indications of identity theft; how to read and
understand one's credit report; and steps to take if identity theft is indicated

*  Free credit monitoring service available through Credit Karma via the website

*  Resource links, tip sheets, and brochures on avoiding and identifying identity theft are
available along with referrals to full-service credit recovery agencies




Child/Elder Care

Daycare

Preschool & nursery schools
Before and after school care
Parenting skills & classes
In-home care

Adoption

Sick child care

Summer programs

Sports camps

Special needs camps

Play groups

Assisted living facilities

Nursing homes

Cancer care centers

Alzheimer’s support

Retirement communities

Elder substance abuse programs
Adaptive transportation services
Medicare & Medicaid questions




Daily Living/Convenience Services

Apartment locators

Chore services/house cleaners

Home repair (handymen, plumbers, electricians,
contractors, etc.)

Entertainment services

Pet obedience training

Transportation & travel services

Volunteer opportunities

Tutors

Fitness and wellness centers/programs
Moving/relocation services

Pet sitters/kennels

Event planning

Veterinarians



Call a cab, Uber, Lyft, Fasten, or another ride-sharing program
Keep your receipt

Call the helpline for instructions on receiving reimbursement for your ride
Reimbursement up to $45.00- excludes tip

Available once per calendar year per person

May submit receipt up to 60 days from date of service

Take the High Road Ride
Reimbursement Program




Critical Incident Response

Any traumatic event that occurs in
the workplace, community, or
globally that affects employees

Examples: employee death or
injury, reduction in force,
accidents, environmental disasters

EAP offers various responses i.e.,
information, practical support,
telephonic crisis support,
management consultation,
clinically-led on-site group
meetings




Secondary Traumatic Stress Support

STSS is available to assist staff and units/divisions in coping with
ongoing stress due to work and life related high - risk stress and
trauma exposure.

STSS may be used with or without a connection to a specific critical
incident

Sessions may occur individually or in a group up to two (2) hours
long.




Orientation/Training

Onsite & Webinar Training
Onsite & Webinar Orientation

Supervisor Excellence Webinar Series




\ Texas Department of
Family and Protective Services

Employee Assistance Program Accessing your EAP 1s Easy

Phone: 1-888-083-7650
Your EAP provides 24/7/365 professional consultation and referral to assist with & wide Teen Helpline: 1-800-396-2487
spectrum of work, family, and personal issues. Services are always confidential and are TTY/TDD access: 1-200-735-2080
provided at no cost to you, your dependents, and household members. There is no limit to ic Vou Code: 21306
the nurnber of issues for which you may use the service. Call or log on to get started! Lonnectiou Lode:

Web: waww.edfpseap.com
Login/Password: DFPS (case sensitive)

The EAP is: DFPS EAP Liaison

Confidential Ranatta Kost

Statewide Wellness Coordinator

Augilable 24 hours per day, 7days per  713.319-5778 Renatta. Kost@dfps texas gov
week, 365 days per year

Paid for by DFPS &t no cost to the
employee and their family/household DEER Diaks EAF SERYICES

MEMmoEers




DFPS recognizes that its employees are its most valuable resource.
In order to complete any form, please download the PDF file.

Request forms, catalogs and promaotional items are available below. Flease note: We require a three business day cancellation notice from the date of the event
for orientations, presentations, trainings, wehbinars, and health fair/event attendance and & 24-hour cancellation notice from the date of event for Critical Incident
Stress Debriefing (C15D) and Secondary Traumatic Support Sessions (STSS).

Submit 5 Training or Webinar Deer Oaks 2027 Training Catalop, Deer Oaks EAP Promoticnal

P
Reguest through |IRA Iaterials
IRA How to Guids Deer Oaks 2021 Webinar Catalog E Deer Oaks Webinar Series Videos
P4

Acceszible EAP Training Request

Deer Oaks 2027 Webinar Serigs

Autharization to Obtaind Exchange

Farm Flyers Atzendance Information
Deer Ozks EAP Orientation Deer Oaks Wabsite Map.




Engagement Engine Work-Life Website

g

DEER OAKS
EAP Services

HOME ABOUT US PRODUCTS & SERVICES WHY DEER OAKS? REQUEST A QUOTE PROVIDERS CONTACT MEMBER LOGIN

Please enter your Username and Password
to access Work Life Services.

Username:

Login:

Password: Password:




Choose Language v LS Go

Advanced Search

\
(¥ B, Texas Department of
Ny 4 Family and Protective Services

. —

e i Call us for assistance 24/7/365!

For 24/7 Assistance, Call (388) 993-7650 i Email: eap(@deercaks.com

Homepage Parenting Aging Balancing Thriving Working Living International

News For You
E July
E Trial Verdict

E Racial Equity

July is Social Wellness Month, and 2021 might be different from past years.

Read the Full Article

E Stand Against Anti-Asian Hostility




Interactive Online
Will Preparation

Homepage Parenting Aging Balancing Thriving Working Living Inmternational

Homepage  Cenlers

Legal/Financial/ID Recovery

Welcome to the Legal and Financial Bezource Center. Here you will find those legal and
financial items from this website that are deemed most helpful pulled into one place for your

COnNvenience.

Click here to download Quicken WillMaker & Trust 2027 and create
your estate plan, whether you're just getting started or you want to
update your previous arrangements. This powerful software guides

&Trust 2021  vou through the process from beginning to end, giving you practical

i . and legal information that you need to make the best decisions for

& Swvn on gl foes vou and your family at no cost to you. Enter 2001601 A as the COUPON

© Cawy 5o use CODE on the Checkout screen after clicking on the Add to Cart button

for your free download. This coupon code is available only to

members. Please do not share this coupon code with others. This
software is provided through our partner Molo, a leader in do-it-
yvourself legal products since 1971.

Quicken WiliMaker & Trust 20217 is the absolute easiest way to create your own legally valid
estate plan. Supported and updated through 2021, it provides every basic estate planning
document, tailored to the laws of your state®.

Benefits of using Quicken WillMaker & Trust 2021 include:

@ A customized estate plan, including a will, revocable living trust (individual and shared),
health care directive, durable power of attorney for finances, and 20+ other essential

Centers

* Employee Assistance Program
> Legal/Financial
> MNewsletters

> Satisfaction Survey



iConnectYou Smartphone App
e

e Users are able to engage with a counselor via phone, video, instant messaging, or SMS text, serving as
both an access and delivery tool.

* Additional features include interactive self-assessments and informational resources.

* The app is available for free in iTunes and Google Play stores.

wecoo T-Mobile F 4:56 PM
Video Call

Duration: 00:00:00

wensc T-Moblle 4G 1:10 PM

esess T-Mobile 4G 1110 PM seese T-Mohile 4G 1210 PM
Home

Sign In

Resources

Provider Locator ’
Small

image is
service
Communication recipient.

Service Provider's
imaage will display in
lager area.

Instant Message
SMS
Register

Request Appointrent

Forgot Password :
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About Your EAP

Life Can Be Hectic. The EAP Can
Help You Find Your Balance.

Deer Oaks, your EAP, is always available to
you and your household members.
If you are struggling with children, finances,
or just want some practical advice on health
or the mind-body connection, contact Deer
Oaks by calling the Helpline. Counsalors
are available 24/7 to provide you with
immediate care.




A Summary of Our EAP Program

e Face-to-Face Short-Term Counseling: 1-6 visit model

e Telephone and crisis counseling 24 hours a day, 365 days a year

e National relay toll-free phone number for the hearing impaired

e Professional referrals to health plans and community resources as needed
e Unlimited CISD’s and STSS

e Unlimited Educational Seminars/Webinars

» Work-Life Services (Legal, Financial, Child/Elder Care, Daily Living)

e Take the High Road Program

e Post Employment/Retiree Assistance Program (up to 12 months)

e Unlimited EAP Website access

e 508 Compliant



Call us day or night for confidential assistance.

Making a Difference in Your Life
Makes a Difference To Us

Helpline: 888-993-7650
TTY/TDD: 800-735-2989
Email: eap@deeroaks.com
Website: www.txdfpseap.com
Username/Passcode: DFPS
iConnectYou App Passcode:21306



mailto:eap@deeroaks.com
https://www.txdfpseap.com/
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