
HOW TO ACCESS YOUR Employee Assistance Program (EAP) WEBSITE 

Using the Internet Explorer browser, please type in https://www.txdfpseap.com/ 

Services are always confidential and are provided at no cost to you, your dependents, and household 
members. Your EAP provides 24/7/365 professional consultation and referral to assist with a wide 
spectrum of work, family, and personal issues. 

Log in to access the home page, request a training, view training and webinar 

catalogs, online seminar list, and access promotional materials. 

Deer Oaks 2021 Training Catalog Deer Oaks Webinar Series VideosSubmit a Training or 

Webinar  Request through 

JIRA     Deer Oaks EAP Promotional Materials

https://www.txdfpseap.com/


HOW TO ACCESS YOUR Employee Assistance Program (EAP) WEBSITE 

Click on the “Login Here” box to access the EAP Homepage for information and 

resources:

Type in your username and password – DFPS (Capitalized letters only):

 



HOW TO ACCESS YOUR Employee Assistance Program (EAP) WEBSITE 

Homepage: 

Toll-free Phone # 

 Search Browser 

Work/Life Resource Categories 

• Parenting

• Aging

• Balancing

• Thriving

• Working

• Living

• International

Legal/Financial Resources 
Identity Theft Assist   

Take the High Road ProgramWILLMAKER Plus (free online will)
Credit Karma
100 Legal Forms  
Mint.com (financial Tools)



HOW TO ACCESS YOUR Employee Assistance Program (EAP) WEBSITE 

Monthly Articles: To access the monthly online articles, once logged onto the home page, 

access featured articles by clicking on the title and then clicking on Read the Full Article.  

Click on title to open article 
 Click on Read the Full Article 

 Newsletters 

 EAP 

If you are interested in obtaining counseling services, please contact us at 
888-993-7650.

Managers: To schedule a Critical Incident Stress Debriefing (CISD) or Secondary 
Traumatic Stress Support Session (STSS),  please contact us at 888-993-7650.

To locate disasters resources, you will find them under 
News For You. These resources will continuously be 
updated.

  Click here




